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November 30, 2000

Dear NOCA and NCCA Caolleagues.

On behalf of the National Commission for Certifying Agencies (NCCA), the National
Organization for Competency Assurance (NOCA) Board of Directors, and the Standards
Revision Project Steering Committee, | am pleased to provide this draft of the revised
Standardsfor the Accreditation of Certification Programs for your review and
comment.

Asyou know, this document and its components represent months of work by many
individuals from diverse professions. The Steering Committee, which was convened
under the auspices of NCCA, undertook supervision of the Standards Revision Project
and subsequently appointed four task forces to work on revisions to the standards with
respect to the following areas: Purpose, Governance, and Resources; Responsibilitiesto
Stakeholders; Assessment Instruments; and Recertification. These task forces generated
thefirst iteration of draft standards for submission to the Steering Committee, which then
refined the components into a single document for review by the NCCA Commission, the
NOCA Board of Directors, and members of the Project Steering Committee. Feedback
was then incorporated into the current draft document.

Please read the document in its entirety. It consists of the following components:

—Preamble, describing Project beginnings and assumptions

—Standards, 21 in all, with accompanying Essential Elements and Commentary sections
—Glossary of terms

—Donor sto the Standards Revision Project

—NCCA Commission, NOCA Board, Steering Committee, and Task Forcelists

Written feedback sections follow each of the 21 Standards and are also placed at the
bottom of each page of the Glossary. Please provide your feedback directly on this
document and return it to the address provided at the end of thisletter. The deadline for
initial feedback is January 31, 2001.

A public Forum is being planned for February 2001 to discuss the draft Standards, the
rationale for each Standard, and the draft implementation plan. Sessions at the Forum will
address the evolution of professional certification and several key legal issues. We
encourage your attendance at this event and kindly request that you participate in the
conversation about thiswork, itsimpact, and its professional relevance to our
stakeholders and our organizations.




Page 2 — Letter to NOCA and NCCA Colleagues

Widespread interest and input have constructively brought this body of work to its
present stage. We appreciate the commitment of the organizations and individuals who
enabled thisinitiative to move forward. The proposed new Standards should continue to
serve the certification communities of interest for the foreseeable future, and they reflect
the changing face of certification in our society.

Thank you in advance for your continuing support of the Standards Revision Project and
for the constructive comments you will provide to thisfirst public draft document. Y our
patience and dedication to thiswork are greatly appreciated.

Sincerely,
:-;"f. i % g
(TR St aaarine
gy

Gary A. Smith
Chairman, NCCA

Feedback Procedure

Feedback may be submitted viaregular mail or fax as outlined below.

If you have questions, please use the email address or phone number provided. An
electronic form for comment will soon be available on the NOCA/NCCA Website.

Please forward your comments to—

Larue Coats, PhD

Standards Revision Project Manager
1121-205 Parkridge Lane

Raleigh, NC 27605

emall LC967-77@intrstar.net
fax 910 897-4895
phone 910 897-5404
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PREAMBLE

INTRODUCTION

The National Commission for Certifying Agencies (NCCA) currently accredits
certification organizations complying with its Standards. NCCA Standards address the
structure and governance of the certifying agency, the characteristics of the certification
program, the information required to be available to applicants, certificants, and the
public, and the recertification initiatives of the certifying agency. NCCA is a separately
governed accreditation arm of the National Organization for Competency Assurance
(NOCA), amembership association of certification organizations providing technical and
educational information concerning certification practices.

Since the Standards were first issued in the late 1970s, NCCA has observed fundamental
changes in the nature, scope, and importance of certification. First, the certification
community has expanded dramatically to include a broader variety of occupational and
professional credentials offered by non-profit organizations, for-profit entities,
governmental agencies, and industries. Second, it isincreasingly common for a
certification organization to offer multiple certification programs. Third, the certification
community has expanded internationally. Fourth, the certification and testing
communities have introduced the computer as a means of both developing items and new
assessment formats, as well as administering assessments. This change has also led to the
implementation of modern testing methodol ogies to capitalize on the power of the
computer to score and scal e the assessment instruments. Fifth, an increasing number of
certification programs are endorsed by state and provincial regulatory authorities, a
practice that expands the traditional definition of certification.

In 1997, NCCA established two Task Forces to address the feasibility of revising the
accreditation Standards to address the changes described above and to ensure the
currency of the Standards for the foreseeable future. The Task Forces were eventually
combined at the end of 1997 to form a Steering Committee.

In August 1998, NCCA obtained approval from the NOCA Board of Directors to conduct
fundraising activities in support of the continued work of the Steering Committee. Asan
outcome of this effort, NCCA hired an independent project manager.

During 1999 and early 2000 the Steering Committee conducted activities through the
formation of four Task Forces, each focusing on a different set of accreditation standards:
(1) Purpose, Governance, and Resources (2) Responsibilities to Stakeholders

(3) Assessment Mechanisms, and (4) Recertification. The Task Forces represented a
cross section of currently accredited groups, testing services, and other professionals with
expertise in certification.

Members of the Steering Committee and the Task Forces reported to NCCA in
November, 1999, and to the NOCA Board and Membership in December, 1999. A
complete report of the Standards Revision Project was prepared and submitted to NCCA
by the Steering Committee in March, 2000. The proposed Standards and related material
contained herein are the outcomes of NCCA review and revision of the Steering

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Committee' sreport. A draft of these documents was also reviewed by the NOCA Board
of Directors.

STRUCTURE AND DEVELOPMENT OF THE PROPOSED STANDARDS

The proposed Standards focus on certification programs and are organized into five
sections: (1) Purpose, Governance, and Resources, containing five Standards

(2) Responsihilities to Stakeholders, containing four Standards (3) Assessment
Instruments, containing nine Standards (4) Recertification, containing two Standards,
and (5) Maintaining Accreditation, containing one Standard.

To earn or maintain accreditation by NCCA, the certification program must meet all
Standards and provide evidence of compliance through the submission of required
documentation.

The statements describing the proposed Standards are numbered consecutively.
Assuming the Standards are approved by the accredited member organizations of NOCA,
these statements will be implemented without change until the next revision of Standards
is undertaken. Accompanying each Standard are Essential Elements, which are directly
related to the Standard and specify what a certification program must do to fulfill
requirements of the Standard.

A second subsection under each Standard is called Commentary. The Commentary
section clarifies terms, provides examples of practice that help explain a Standard, or
offers suggestions regarding evidence that must be documented to demonstrate
compliance. NCCA reserves the right to revise the Essential Elements and the
Commentary sections in response to changes in certification practice.

The development of the Standards was guided by the following assumptions:

1. A number of current NCCA Standards, such as the requirement that the certifying
agency be non-governmental, nonprofit, and national in scope, are restrictive.

2. The appropriate unit of accreditation is the certification program rather than the
certifying organization.

3. NCCA accreditation should be awarded for a uniform period of five years.

4. Autonomy in the management and administration of certification is required to serve
stakeholder interests. However, since certification is constituted to serve a variety of
purposes, a variety of structures may be effectively employed to prevent undue
influence from competing interests.

5. Theterm stakeholder has been used to refer to candidates and the public, as well asto
members of a profession or regulatory body, depending on the certified profession or
occupation. The term also encompasses certificants and the entities offering
certification, as well as educators, members of the profession, and employers. It is
appropriate to acknowledge the legitimate influence of all stakeholder bodies.

6. The proposed NCCA Standards pertaining to assessment instruments should be
consistent with the Standards for Educational and Psychological Testing (American

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Educational Research Association, 1999), as well as other standards and guidelines
related to certification.

7. Recertification isvaluable for all certification programs. However, in emerging

certification programs oriented to competence in the use or maintenance of particular
products and offered under for-profit arrangements, continuing competence may be
driven by new releases of the products and requirements for new certification based
on the new releases.

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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STANDARDS

PURPOSE, GOVERNANCE, and RESOURCES

Standard 1

The purpose of the certification program isto conduct certification
activitiesin a manner that upholds standards for competent practicein
the profession, occupation, role, or for the use or support of a product.

Essential Element:

A. ltistheresponsibility of the certification program applying for NCCA
accreditation to identify the population being certified and to provide justification
for the appropriateness of its certification activities. Typically, a certification
program issues a credential or title to those certified. If the applying program does
not, an explanation should be provided explaining why the issuance of a
credential or title is not appropriate to the profession, occupation, role, or for the
use or support of a product.

Commentary:

A. Suggested evidence to document that the Standard has been met may include a
mission statement, bylaws, articles of incorporation, a policy and procedures
document, an advisory committee charter, or candidate brochures.

Feedback comments for Standard 1 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Standard 2

The certification program must be structured and governed in ways
that are appropriate for the profession, occupation, role, or for theuse
or support of a product and that ensure an appropriate level of
autonomy in decision making over essential certification activities.

Essential Elements:

A. The certifying program must show that the governance structure, policies, and
procedures that have been established protect against undue influence that could
compromise the integrity of the certification process.

B. The governance structure, policies, and procedures must provide for autonomy in
decision making regarding important aspects of the certification program, such as
eligibility standards; the development, administration, and scoring of the
assessment instruments; selection of personnel; and operational processes.

C. Eligibility standards must be consistent for all applicants.

D. The development, administration, and scoring of assessment instruments must
promote the purpose of the certification program.

E. Toavoid conflicts of interest between certification and education functions,
individuals involved in decision making for certification programs should not also
be responsible for decisions regarding the development or accreditation of
educational or training programs or courses of study related to the purpose of the
credential.

Commentary:

A. The appropriate structure and governance of a certification program will reflect
the interests of the general public in the credential. In traditional forms of
professional or occupational certification, public interest requires direct protection
of essential certification decisions from undue influence. Such protection is
especially important when a certification program is sponsored by a professional
membership association or proprietary entity. In these casesit is appropriate that
the certification program’ s structure and governance protect the integrity of
essential certification decisions.

When the certification program involves a proprietary product or service, the
issue of undue influence is different. In these casesit is assumed that the
proprietor has a clear and reasonable self- interest in preventing external or
competing influences from diminishing the quality of the certification. Itis
recognized that the public is often not a direct consumer of the activities of the
certified population. The public interest will be adequately protected when the
needs of the proprietor, employers, or purchasers who rely on the credential
provide significant direction over certification policy and decision making.

B. Pressureto adjust certification standards either to limit the number of certificants
or to reduce or elevate the established standard by changing requirements could
interfere with the maintenance of standards established for a given certification.

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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C.

Suggested evidence to document that the Standard has been met may include a
mission statement, bylaws, articles of incorporation, business plans, a policy and
procedures document, an advisory committee charter, or organizational charts.

Feedback comments for Standard 2 only (specify by line number—please write legibly):

Standard 3

The certification board or advisory committee of the certification
program must include individuals from the population being certified,
aswell asrepresentation from appropriate stakeholders. For entities
offering mor e than one certification program, a system must bein place
through which all certified populations arerepresented on the
certification board or advisory committee.

Essential Elements:

A.

A system or structure must be established for ensuring appropriate stakeholder
involvement, either by designating certain representative positions or by
implementing a rotating system of representation over a set period of time.

The certification program must establish bylaws and/or policies and procedures
for the selection of individuals who serve on the board or advisory committee.
This information must show that the selection of these individuals prevents
inappropriate influence from a parent or outside body.

Commentary:

A.

It isimportant that all appropriate stakeholders (e.g., certificants, consumers,
public, employers, regulators) are represented on the body(ies) that sets policies
regarding the certification program, including activities related to eligibility and
the development, administration, and scoring of the assessment instrument.
Suggested evidence to document that the Standard has been met may include a

mission statement, bylaws, articles of incorporation, business plans, a policy and
procedures document, an advisory committee charter, or organizational charts.

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Feedback comments for Standard 3 only (specify by line number—pleasewrite legibly):

Standard 4

The certification program must have sufficient financial resour cesto
conduct effective and thorough certification and recertification
activities,

Essential Element:

A. Financial reports of the certification program must demonstrate adequate
resources available to support ongoing certification and recertification processes.

Commentary:

A. The certification program should be able to document that monies used for the
certification program are readily available.

B. Suggested evidence to document that the Standard has been met includes financial
statements for the certification program.

Feedback comments for Standard 4 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Standard 5

The certification program must have sufficient staff, consultants, and
other human resour cesto conduct effective certification and
recertification activities.

Essential Elements:

A. Key staff and non-staff consultants and professionals must possess adequate
knowledge and skill to conduct certification program activities.

B. The certification program must have adequate resources to conduct the activities
(e.g., processing of applications, administering the assessment instrument, storage
of records) of the certification program.

Commentary:

A. Documentation of resource availability and activity occurrence does not mean that
every certification program must have its own office or building; in some cases,
all activities could be adequately handled with services from atesting company,
consultants, or management service.

B. Suggested evidence to document that the Standard has been met may include
resumes or curriculum vitae of key staff, non-staff consultants, and professionals,
and associated organizational charts describing the inter-relationships among the
individuals providing services to the certification program.

Feedback comments for Standard 5 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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RESPONSIBILITIESTO STAKEHOLDERS

Standard 6

A certification program must establish, publish, apply, and periodically
review key certification policies and procedur es concer ning existing and
prospective certificants, such asthose for determining eligibility
criteria, application for certification, administering assessment
Instruments, establishing performance domains, appeals,
confidentiality, certification statistics, discipline, and compliance with
applicable laws.

Essential Elements:

A. A published document which clearly defines certification responsibilities of the
organization must include the following:

The purpose of the certification program
Eligibility criteriaand application policies and procedures
Materials outlining all examination processes and procedures

A detailed listing and/or outline of the performance domains, tasks, and
associated knowledge and/or skills

A summary of certification activities for each program
Discipline, nondiscrimination, and confidentiality policies and procedures
Appeals policies and procedures

B. Confidentiality policies must (a) ensure that candidate application status and
examination results are held confidential, and (b) delineate the circumstances
under which this information may be disclosed or made public.

C. Policies and procedures must be published and must include guidelines by which
candidates may question eligibility determination, assessment instrument results,
and certification status.

D. Disciplinary policies must include procedures to address complaints which may
concern conduct that is harmful to the public or inappropriate to the discipline
(e.g., incompetence, unethical behavior, or physical/mental impairment affecting
performance). These policies must ensure appropriate treatment of sensitive
information and fair decision making.

Commentary:

A. Publications concerning eligibility criteria, applications, assessment instruments,
appeals, discipline, confidentiality, etc., are required to inform candidates and
other stakeholders about program policies.

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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B. Applicable laws and regulations include nondiscrimination, disabilities, and other
issues which may affect fairness to candidates or protection for consumers.

C. Procedures for requesting accommodations for disabled candidates should be
stated clearly and published in an appropriate agency document. The process
should include mechanisms that will ensure that proper evidence is submitted to
the agency to assist the agency in making a determination regarding the requested
accommodation.

D. Any accommodation provided should be reasonable and not compromise the
validity and reliability of the assessment instruments.

E. Suggested evidence to document that the Standard has been met may include a
policy and procedures manual, a candidate handbook, and any written documents
or forms regarding procedures for obtaining approval for an accommodation.

Feedback comments for Standard 6 only (specify by line number—please write legibly):

Standard 7

The certification program must publish a description of the assessment
instruments used to make certification decisions as well asthe resear ch
methods used to ensur e that the assessment instrumentsare valid.

Essential Element:

A. Procedures related to assessment instruments must address devel opment and
validation, eligibility requirements, and administration (e.g., availability and
location, fees, reporting of results).

Commentary:

A. Suggested evidence to document that the Standard has been met may include a
candidate handbook, brochures about the certification program, and other public
documents.

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Feedback comments for Standard 7 only (specify by line number—pleasewrite legibly):

Standard 8

The certification program must award certification only after the
knowledge and/or skill of individual applicants have been evaluated and
determined to be acceptable.

Essential Element:

A. Grandparenting, or any other procedure for granting a credential in the absence of
evaluating knowledge and/or skill, is not acceptable.

Commentary:

A. Suggested evidence to document that the Standard has been met may include a
policy and procedures document, a candidate handbook, brochures about the
certification program, and other public documents.

Feedback comments for Standard 8 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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Standard 9

The certification program must maintain alist and provide verification
of certified individuals.

Essential Element:

A. The certification program must maintain alist of current and previous certificants.
Commentary:

A. The certification program should provide and verify that a certificant possesses
currently valid certification upon request from any member of the public. Policies
governing verification should allow disclosure of whether or not the certificant is
currently in good standing, without communicating other information which may
violate the confidentiality rights of certificants or applicants.

B. The certification program may discard information about previous certificants
after areasonable time period when such information is no longer valuable to the
certification program’s stakeholders.

C. Suggested evidence to document that the Standard has been met may include a
policy and procedures document, a candidate handbook, brochures about the
certification program, directoriesin which certificant names are published, and
other public documents.

Feedback comments for Standard 9 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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ASSESSMENT INSTRUMENTS

Standard 10

The certification program must analyze, define, and publish

per formance domains and tasksrelated to the purpose of the credential,
and the knowledge and/or skill associated with the performance
domains and tasks, and use them to develop specificationsfor the
assessment instruments.

Essential Elements:

A. A job/practice analysis must be conducted leading to clearly delineated
performance domains and tasks, associated knowledge and/or skills, and sets of
content/item specifications to be used as the basis for devel oping each type of
assessment instrument (e.g., multiple-choice, essay, oral examination).

B. A report must be published linking the job/practice analysis to specifications for
the assessment instruments.

Commentary:

A. No single method exists to define performance domains, tasks, and associated
knowledge and/or skills. Appropriate strategiesinclude (a) committees of
representative experts to define performance domains and tasks and associated
knowledge and/or skills, including areview of related practice- or job-based
information, or areview of the information from a previous study (b) rating
scales (e.g., frequency and importance) to identify and select critical performance
domains, tasks, and associated knowledge and/or skills (c) collection of
job/practice information using logs, observations of practice, and/or interviews, or
(d) review of proposed performance domains, tasks, associated knowledge and/or
skills, and rating scales by an independent panel of experts.

B. Validation of performance domains, tasks, and associated knowledge and/or skills
istypically accomplished by conducting a survey of current certificants and/or
individuals providing services or performing ajob consistent with the purpose of
the credential. It isimportant to sample widely within the profession, occupation,
or role, or among those who use or support a product, to ensure representation in
terms of major practice areas, job titles, work settings, geography, ethnic
diversity, gender, and work experience. Stakeholders such as educators,
supervisors, and employers may be included, as appropriate. An adequate sample
size should be used to ensure that the estimated level of measurement error is
defensible.

C. Anaysisof ratings information collected in the survey should determine how and
to what degree the performance domains, tasks, and associated knowledge and/or
skills relate to the purpose of the credential. Linkages to the content of the
assessment instruments should be based on the use of ratings data. Empirical
algorithms or other psychometric methods used to analyze or combine ratings

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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330 from different scales should be specified. Analyses of demographic information
331 collected from survey participants should also be examined to evaluate

332 representativeness of the findings.

333 D. A table of specifications should be prepared for each assessment instrument

334 specifying the weighting of performance domains, tasks, and associated

335 knowledge and/or skillsto be included. The weighting system should be based
336 primarily on data collected from survey participants, with informed review and
337 interpretation provided by a panel of subject-matter experts. Decision rules used
338 to eliminate performance domains, tasks, and associated knowledge and/or skills
339 from the specification table should be explained. The specifications may also

340 include instructions to the item writers to be used in devel oping assessment

341 instruments.

342 E. Because rapid changes may occur in knowledge and/or skills and in technology, it
343 isimportant that certification programs periodically review performance domains,
344 tasks, and associated knowledge and/or skills in the specifications to ensure that
345 they are current. Sinceit isimpossible to specify with precision how often the
346 review should be conducted, each certification agency should develop its own
347 timeframe and rationale. For existing certification programs, any changes between
348 new specifications and previous specifications should be noted and explained.
349 F. Suggested evidence to document that the Standard has been met requires a

350 complete report summarizing the results of the job/practice analysis, which may
351 include:

352 - A description of the background and experience of subject-matter experts and
353 professionals who participated in various phases of the job/practice analysis
354 - |dentification of the psychometric consultants or organization used to conduct
355 the job/practice analysis or important phases of it

356 - A description of methods used to delineate performance domains, tasks, and
357 associated knowledge and/or skills

358 - A copy of the job analysis survey, including all instructions, rating scales,

359 open-ended questions, and background demographic information collected
360 from participants

361 - A description of the survey’s sampling plan and its rationale

362 - Documentation of survey results, including return rate, analysis of ratings

363 data, algorithms or other psychometric methods used to analyze or combine
364 ratings data, and a rationale supporting representativeness of survey findings
365 - A table of specifications for each assessment instrument specifying weighting
366 of the performance domains, tasks, and associated knowledge and/or skill,

367 along with any decision rules used to eliminate any of these elements from the
368 table of specifications

369 - Date of the study and description of aplan to update periodically the

370 job/practice analysis
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Feedback comments for Standard 10 only (specify by line number—please write legibly):

Standard 11

The certification program must employ assessment instrumentsthat are
derived from the job/practice analysis and that are consistent with
generally accepted psychometric principles.

Essential Elements:

A.

Assessment instruments, including assessment items, exhibits, instructions to
examinees, scoring procedures, and training procedures for administration of
assessments, must be products of an appropriately disciplined and documented
devel opment process.

The content sampling plan for test items or other assessment components must
correspond to content as delineated and specified in the job/practice analysis.

An ongoing process must exist to ensure that linkage between the assessment
instruments and the job/practice analysis is maintained, as assessment components
are revised and replaced over time. This linkage between assessment content and
job/practice analysis must be documented and available for review by

stakehol ders.

Certification programs must follow avalid development processthat is
appropriate for assessment instruments.

A systematic plan must be created and implemented to minimize the impact of
content error and bias on the assessment development process. Assessment
content must be reviewed by qualified subject matter experts.

Commentary:

A.

Documentation for assessments should include a detailed description of the
delivery format for each portion of the assessment and the type of response
required of candidates. Developers should take reasonable steps to ensure that
modes of presentation and response are justified by job relatedness. If the form of
the assessment instrument is to be delivered on computer, the documentation of

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.
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398 item selection rules or display features should be described. Certification

399 programs should document how background and experience factors of the

400 candidate population were considered in selecting item types or other assessment
401 formats.

402 B. Qualifications of subject matter experts, assessment development professionals,
403 content reviewers, and othersinvolved in assessment devel opment should be
404 appropriate to the content area tested and assessment procedures used and

405 documented.

406 C. Traning provided to item writers, item reviewers, and others who produce

407 assessment content should be structured, delivered, and documented in a

408 professional and consistent manner.

409 D. The development and assembly process for assessment instruments should be
410 documented.

411 E. The development process should include pilot testing of new itemswith a

412 representative sample of the target population, with revision based on statistical
413 analysis of results, where appropriate.

414 F. Certification programs should document procedures used to examine the

415 performance of items or other assessment components and describe the criteria
416 used to identify components for revision or removal from the assessment.

417 G. Thesize of theitem pool must be sufficient to sample specifications for the

418 assessment and to provide adequate item exposure control to safeguard the

419 security and integrity of the item bank and test forms, particularly in relation to
420 computer-based administration.

421 H. Provision should be made for monitoring continued validity of each assessment
422 item and assessment form during the period in which they are active.

423 |. Suggested evidence to document that the Standard has been met may include:
424 specifications for the assessment instruments; training materials, agendas, and
425 reports on item development; procedures for the devel opment of assessment
426 instruments; and technical reports.

Feedback comments for Standard 11 only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.



427

428
429
430
431

432

433
434
435

436
437
438

439

440
441
442

443
445

446
447

448
449
450

451
452

453
454

455
456

457
458
459
460
461

462
463

18 Preamble, Standards, Glossary, Lists 30 November 2000

Standard 12

The certification program must set the cut scor e consistent with the
pur pose of the credential and the established standard of competence
for the profession, occupation, role, or for the use or support of a
product.

Essential Elements:

A. Cut scores must be set using information concerning the relationship
between assessment performance and relevant criteria based on the standard
of competence.

B. A report must be published documenting the methods and procedures used
to establish the standard of competence and set the cut score, aong with the
results of these procedures.

Commentary:

A. No single method exists to set cut scores. Appropriate strategies include the use of
judges or panelists who focus their attention on assessment content by rating each
item or task, or who consider the candidates or their completed assessments.

B. Theratersin acut score study must understand the purpose of the assessment, the
standard of competence, and how to apply the cut score process that is to be used.
Raters should have a sound basis for making required judgments. If data are
available, estimates of the effects of setting the cut score at various points should
be provided.

C. The cut score study should be documented in sufficient detail to alow for
replication, including full descriptions of the procedures followed, results, and
how they should be interpreted.

D. Suggested evidence to document that the standard has been met includes a report
of the cut score study that addresses the following:

Overview of the cut score process
Qualifications of those designing and implementing the process

Number of panelists, manner of selecting the panelists, and their
gualifications

Material used

Data collection procedures

Descriptions or conceptualizations developed by the panelists
Data collection activities

Meeting agendas

Any adjustments made to the cut score by a governing body or policy
group
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Feedback comments for Standard 12 only (specify by line number—please write legibly):

Standard 13

The certification program must document the psychometric procedures
used to score, interpret, and report assessment results.

Essential Elements:

A.

B.

D.

The certification program must describe procedures for scoring, interpreting, and
reporting assessment results.

For responses scored by judgment, developers must document training materials
and standards for training judges to an acceptable level of valid and reliable
performance. Any prerequisite background or experience for selection of judges
must also be specified.

Candidates must be provided meaningful information on their performance on
assessment instruments. Such information must enable failing candidates to
benefit from the information and, if psychometrically defensible, understand their
strengths and weaknesses as measured by the assessment instruments.

Reports of aggregate assessment data in summarized form must be made available
to stakeholders without violating confidentiality obligations.

Commentary:

A.

Certification programs are responsible for establishing quality control procedures
that regularly monitor the precision of calculations used to compute assessment
scores and their conversion to standardized, equated, or scaled scores, if
performed.

The certification program should publish an explanation of the appropriate uses
and misuses of reported score information.

Suggested evidence to document that the Standard has been met may include
descriptions of scoring procedures, training documents, quality control
procedures, and sample score reports for passing and failing candidates.
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Feedback comments for Standard 13 only (specify by line number—pleasewrite legibly):

Standard 14

The certification program must ensurethat reported scoresare
sufficiently reliable for the intended purposes of the assessment
instruments.

Essential Element:

A.

Certification programs must provide information to indicate whether scores
(including any subscores) are sufficiently reliable for their intended uses,
including estimates of errors of measurement for the reported scores. Information
must be provided about reliability or consistency of pass/fail decisions. When
appropriate, information should be provided about the standard error of
measurement or similar coefficients around the cut score.

Commentary:

A.

B.

The level of reliability required for an assessment instrument depends on the type
of assessment device and the purpose for which scores will be used.

Different types of assessment instruments require different methods of estimating
reliability. Reliability should be estimated using methods that are appropriate for
characteristics of the assessment instruments and the intended uses of the scores.

Suggested evidence to document that the Standard has been met may include:

Methods used to assess reliability of scores (including subscores), and the
rationale for using them

Characteristics of the population involved (e.g., demographic information,
employment status)

A reliability coefficient, an overall standard error of measurement, an
index of classification consistency, an information function, or other
methods for estimating the consistency of scores

Standard errors of measurement or other measures of score consistency
around the cut score
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Information about the speededness of performance on the assessment
instruments

Any procedures used for judgmental or automated scoring

The level of agreement among judges

Feedback comments for Standard 14 only (specify by line number—please write legibly):

Standard 15

The certification program must demonstrate that scoresfrom
different forms of an assessment instrument assess equivalent
content and that candidates are not disadvantaged for taking a
form of an assessment instrument that variesin difficulty from
another form.

Essential Elements:

A. Equating or other linking procedures used must be documented, including a
rationale for the procedure that was used.

B. When assessment instruments are translated or adapted across cultures,
certification programs must describe the methods used in determining the
adequacy of the trandation or adaptation and demonstrate that information
attained from adapted and source versions of the assessment instruments produce
comparable test scores and inferences.

Commentary:

A. Different ways exist to link assessment scores, ranging in rigor from strict
equating models to judgmental methods.

B. When certification programs use more than one mode of administration (e.g.,
paper/pencil and computer-based testing), it isimportant to document equivalence
of score information and any score adjustment method used to achieve
equivalence.
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. A rationale should be provided for the reporting scales selected and methods used

to determine score scales.

. The scales on which scores are reported should not encourage finer distinctions

among candidates than can be supported by the precision of the assessment
instruments. The scale values should be chosen in a manner that avoids confusion
with other scales that are widely used by the same population of candidates.

. Raw scores should not be reported except under one or more of the following

circumstances:
Only one form of the assessment instrument is to be offered
Scores on one form will not be compared with scores on another form
Raw or percentage scores on all forms are comparable, or

Raw or percentage scores are reported in a context that supports intended
interpretations.

. When scaling scores, the stability of the score scale should be checked

periodically. When indicated, steps should be taken to minimize score
misinterpretations. If a change to the assessment instrument or to the composition
of the candidate population alters the meaning of scores, it may be appropriate to
rescal e the scores to minimize confusion between the old and new scores, or in
the absence of rescaling, to ensure that the differences between the old and new
scores are clearly communicated to candidates and to other stakeholders.

. Certification programs should, whenever possible, conduct tryout studies prior to

implementation of the adapted version of the assessment instruments. Field study
research should be part of a program of ongoing maintenance and improvement.
Tryout and field studies should be part of alarger research program to ensure
comparability and quality of cross-cultural information on the assessment
instruments.

H. Suggested evidence to document that the Standard has been met may include:

A description of the methods used to determine that different forms of an
assessment instrument measure equivalent content and ensure that candidates
are not disadvantaged for taking a form of the assessment instrument that
varies in difficulty from another form

An equating and scaling report
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Feedback comments for Standard 15 only (specify by line number—please write legibly):

Standard 16

The certification program must develop, publish, and adhereto
appropriate, standardized, and secure proceduresfor the
administration of the assessment instruments.

Essential Element:

A. Assessment instruments must be administered securely using standardized
procedures that have been specified by the certification program sponsor.

Commentary:

A. Non-standardized administration procedures may adversely influence scores as
well as the inferences drawn from these scores. When administration procedures
deviate from the expected, such irregularities must be thoroughly documented.

B. Chief examiners and proctors should be thoroughly trained in proper
administration of the assessment instrumentsin an effort to minimize the
influence of test administration on scores. Similarly, all candidates should have
equal accessto preparatory materials and instructions available from the sponsor.

C. Certification programs are responsible for protecting the integrity of assessment
information. This responsibility requires a security program that restricts access to
assessment information to authorized personnel.

D. Administration sites should offer similar conditions, such as adequate lighting,
comfortable seating, and an environment free from noise and other distraction.

E. Suggested evidence to document that the Standard has been met may include:
Candidate handbook or similar document
Chief examiner and/or proctor manual
Quality control policy and procedures documents
Security procedures manual
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Feedback comments for Standard 16 only (specify by line number—pleasewrite legibly):

Standard 17

The certification program must establish and document policies and
proceduresfor retaining all information and data required to provide
evidence of validity and reliability of the assessment instruments.

Essential Element:

A. Policies and procedures must ensure that items and forms of the assessment
instruments are stored in a medium and method that emphasizes security, while
being accessible to authorized personnel. Such policies require not only the
description of procedures for a secure system but also address actions required of
personnel.

Commentary:

A. Therecord for each item should include al information necessary for
documentation of validity.

B. Published policies should establish atime period for retention of physical or
electronic copies of forms of the assessment instruments and of reports and
analyses related to the development process. The documents may be used in
matters relating to challenges concerning scores, validity, or other essential issues.

C. Suggested evidence to document that the Standard has been met should include
policy and procedures documents.
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Feedback comments for Standard 17 only (specify by line number—please write legibly):

Standard 18

The certification program must establish and apply policies and
proceduresfor secureretention of assessment results and scores of all
candidates.

Essential Element:

A. Organizational policy must determine the length of time that assessment results
will be retained.

Commentary:

A. Organizational policy concerning the length of time that assessment results will
be retained and score reports provided should be stated clearly in information
provided to candidates.

B. Certification program policy should prevent assessment results and other personal
information from the candidate's file being provided to athird party without the
candidate’ s documented permission. The policy should be stated in information
provided to candidates.

C. Suggested evidence to document that the Standard has been met should include
policy and procedures documents.

Feedback comments for Standard 18 only (specify by line number—pl ease write legibly):
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RECERTIFICATION

Standard 19

The certification program must establish, publish, apply, and
periodically review policiesand proceduresfor recertification.

Essential Elements:

A.

B.
C.

The published policy must contain a statement of the basis and purpose for
recertification and all recertification requirements.

Therationale for the recertification time interval must be included in the policy.

Recertification policies and procedures in handbooks, guides, and/or electronic
media must be published and made available to certificants and the public.

Commentary:

A.

B.

An explanation of consequences for the certificant when recertification
requirements are not met should be provided.

In the case of a certification program involving a proprietary product or service,
the proprietor may describe recertification on the basis of a systematic process of
upgrading the product or service in connection with steps taken to withdraw
technical support provided by the proprietor for the previous version of the
product.

Suggested evidence to document that the Standard has been met should include
certification renewal policy and procedure documents and a candidate handbook.

Feedback comments for Standard 19 only (specify by line number—please write legibly):
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es4 Standard 20

655 T hecertification program must demonstratethat itsrecertification
656  requirements measure or enhance the continued competence of
657  certificants.

658 Essential Element:

659 A. The purpose of periodic recertification, whether to measure continued competence
660 or to enhance continued competence, must be stated. If the purpose of

661 recertification is to measure continued competence of certificants, then the

662 certification program must substantiate the validity and reliability of the

663 assessment instruments used to measure continued competence. If the purposeis
664 to enhance continued competence of certificants, then the certification program
665 must demonstrate how the policy contributes to professional development of the
666 individual certificant.

667 Commentary:

668 A. Methods used to measure continued competence may include an up-to-date

669 edition of the assessment instruments used for initial certification or assessment
670 instruments designed specifically for recertification.

671 B. Methods used to evaluate professional growth should be provided, with an

672 explanation of how the requirement supports professional development of the
673 certificant.

674 C. Suggested evidence to document that the Standard has been met should include
675 certification renewal policy and procedure documents and a candidate handbook.

Feedback comments for Standard 20 only (specify by line number—please write legibly):
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MAINTAINING ACCREDITATION

Standard 21

The certification program must demonstrate continued complianceto
maintain accr editation.

Essential Elements:

A. The certification program must annually complete and submit information
requested on the current status of the certification agency and its programs.

B. The certification program must report any change in purpose, structure, or
activities of the certification program.

C. The certification program must report any substantive change in examination
administration procedures.

D. The certification program must report any major change in examination
techniques or in the scope or objectives of the examination.

E. The certification program must submit any information it may requireto
investigate allegations of lack of compliance with NCCA Standards.

Feedback comments for Standard 21 only (specify by line number—please write legibly):
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GLOSSARY

Accommodation—

A reasonable modification in an assessment instrument or its administration made to
compensate for the effects of aqualified disability without altering the purpose of the
assessment instrument.

Accountability—

Responsibility of a certification board, advisory committee, or other sponsor of a
certification program to its stakeholders to demonstrate the efficacy and fairness of
certification policies, procedures, and assessment instruments.

Accreditation—

Status awarded to a certification program that has demonstrated compliance with the
Standards for the Accreditation of Certification Programs set forth by the National
Commission for Certifying Agencies.

Administrative Independence—

An organizational structure for the governance of a certification program that ensures
control over all essential certification and recertification decisions without being subject
to approval by or undue influence from any other body. See Autonomy.

Advisory Committee—
A group of individuals appointed or elected to recommend and implement policy related
to certification program operation.

Applicant—

Anindividual who declaresinterest in earning a credential offered by a certification
program, usually through arequest for information and the submission of materials. See
Candidate.

Feedback comments this page only (specify by line number—please write legibly):
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Assessment Instruments—
Any one of severa standardized methods for determining if candidates possess the
necessary knowledge and/or skill related to the purpose of the certification.

Autonomy—

Control over all essential certification and recertification decisions without being subject
to approva by or undue influence from any other body. See Administrative
Independence.

Bias—

IN THE CONTEXT OF SCORING: a Systematic error in a score on an assessment instrument.
IN THE CONTEXT OF EXAMINATION FAIRNESS: may refer to the inappropriateness of content
in the assessment instrument, either in terms of itsirrelevance, overemphasis, or
exclusion.

IN THE CONTEXT OF ELIGIBILITY AND RECERTIFICATION REQUIREMENTS: may refer to the
inappropriateness or irrelevance of requirements for certification or recertification if they
are not reasonable prerequisites for competence in a profession, occupation, role, or for
product use and support. See Fairness.

Candidate—
Anindividual who has met the eligibility qualifications for, but has not yet earned, a
credential awarded through a certification program. See Applicant.

Certificant—
Anindividual who has earned a credential awarded through a certification program.

Certification—

A process, often voluntary, by which individuals who have demonstrated the level of
knowledge and skill required in the profession, occupation, role, or for the competent use
or support of a product, are identified to the public and other stakeholders.

Feedback comments this page only (specify by line number—please write legibly):
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Certification Agency—
The organizational or administrative unit that sponsors a certification program.

Certification Board—

A group of individuals appointed or elected to govern one or more certification programs
as well as the certification agency, and responsible for all certification decision making,
including governance.

Certification Committee—
A group of individuals appointed or elected to recommend and implement policy related
to certification program operation.

Certification Program—

The standards, policies, procedures, assessment instruments, and related products and
activities through which individuals are publicly identified as qualified in a profession,
occupation, role, or for the competent use or support of a product.

Commentary—

Comments, remarks, and observations that clarify terms, provide examples of practice
that help explain a standard, or offer suggestions regarding evidence that must be
documented to demonstrate compliance.

Content Domains—
The set of organized categories characterizing subject matter under which knowledge and
skills may be represented in specifications for assessment instruments.

Continuing Competence—

The ability to provide service at specified levels of knowledge and skill, not only at the
time of initial certification but throughout an individual’ s professional career. See
Recertification and Continuing Education.

Feedback comments this page only (specify by line number—please write legibly):
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Continuing Education—

Activities, often short courses, that certified professionals engage in to receive credit for
the purpose of maintaining continuing competence and renewing certification. See
Recertification and Continuing Competence.

Cut Score—
A specific score on an assessment instrument or instruments at or above which passing
decisions are made and below which failing decisions are made.

Discipline—
A formal, published process for the enforcement of standards governing the professional
behavior (i.e., ethics) of certificants.

Eligibility Requirements—
Published criteria, often benchmarks for education, training, and experience, with which
applicants must demonstrate compliance in order to qualify for certification.

Equating—
A statistical process used to convert scores on two or more alternate forms of an
assessment instrument to a common score for purposes of comparability and equivalence.

Essential Element—
A statement that is directly related to a Standard and specifies what a certification
program must do to fulfill the requirement of the Standard.

Fairness—
The principle that all applicants and candidates will be treated in an equitable manner
throughout the entire certification process. See Bias.

Feedback comments this page only (specify by line number—please write legibly):
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I ncor poration Status—
Legal recognition granted by states to organizations; determines IRS classification as for-
profit or nonprofit.

ltem—
A general term referring to problems and/or questions that appear in assessment
instruments and to which candidates must respond.

[tem Bank—
The system by which test items are maintained, stored, and classified to facilitate item

review, item development, and examination assembly.

Item Typeor Format—
The structure of a problem or question in an assessment instrument (i.e., multiple choice,
open-ended).

Job/Practice Analysis—
Any of several methods used singly or in combination to identify the performance
domains and associated tasks, knowledge, and/or skills relating to the purpose of the

credential and providing the basis for validation.

Parent Organization—
The legal entity under which a certification program is established when the certification

program is governed as part of alarger organization.

Performance Domains—
The set of organized categories characterizing arole or job under which tasks and
associated knowledge and/or skills may be represented in the job/practice analysis.

Feedback comments this page only (specify by line number—please write legibly):

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.



807
808
809

810
811

812
813
814
815

816
817
818

819
820
821

822
823
824
825

826
827
828
829

34 Preamble, Standards, Glossary, Lists 30 November 2000

Public Member—
A representative of the consumers of services provided by a defined certificant
population, serving on the governing body of a certification program.

Publish—
Made public in hardcopy, electronic, or web-based formats and widely accessible.

Recertification—

Requirements and procedures established as part of a certification program that
certificants must meet in order to ensure continuing competence and renew their
certificate. See Continuing Competence and Continuing Education.

Reliability—
The degree to which the scores on an assessment instrument are free of measurement
error.

Self-Assessment—
A process by which an assessment instrument is self-administered for the specific
purpose of providing performance feedback rather than a pass/fail decision.

Sponsor—

An agency that offers a certification program and awards credentials (free-standing
board, professional association, certification committee, advisory committee, or entity
within a business or industry).

Stakeholders—

The various groups with an interest in the quality, governance, and operation of a
certification program, such as the public, employers, customers, clients, third party
payers, etc.

Feedback comments this page only (specify by line number—please write legibly):
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Standard—
An accreditation requirement that must be met by a certification program submitting an
application to the National Commission for Certifying Agencies.

Standar dization—

IN THE CONTEXT OF ASSESSMENT INSTRUMENTS: ensuring that the process is conducted
according to a specified plan in order to provide the same conditions for all candidates.
IN THE CONTEXT OF SCORING: ensuring that candidate responses are judged using
predefined criteriain order to provide a consistent basis for evaluating all candidates.

Technical Report—

A summary of psychometric procedures and their results as implemented in the
assessment instruments used in a certification program, often addressing such issues as
content validity, item writing, test assembly, reliability analysis, cut score development,
scoring, and equating.

Undue influence—

Control of decision making over essential certification policy and procedures by
stakeholders or other groups outside the autonomous governance structure of a
certification program.

Validity—
The degree to which accumulated evidence supports specific interpretations of al
components of a certification program (e.g., education, experience, and assessment
instruments).

Feedback comments this page only (specify by line number—please write legibly):
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DONORSTO THE
STANDARDS REVISION PROJECT

851 ACT

852  American Association for Medical Transcription

853  American Association of Critical-Care Nurses Certification Corporation
854  American Board for Certification in Orthotics and Prosthetics, Inc.
855  American Chiropractic Board of Sports Physicians

856  American Nurses Credentialing Center

857  American Podiatric Medical Specialties Board

858  American Registry of Diagnostic Medical Sonographers

859  Applied Measurement Professionals, Inc.

860  Betty Burns, CAE

861  Board for Certification in Pedorthics

862  Board for Orthotist/Prosthetist Certification

863  Board of Certified Safety Professionals

864  Certification Board for Music Therapists, Inc.

865 Certification Board Perioperative Nursing

866  Certified Financial Planner Board of Standards

867  Certified Fund Raising Executive Professional Certification Board
868  Certifying Board of Gastroenterology Nurses and Associates, Inc.
869  The Chauncey Group International, Ltd.

870  Columbia Assessment Services Testing and Learning Enterprises
871 Commission on Rehabilitation Counselor Certification

872  Computer Adaptive Technologies, Inc.

873  Council on Certification of Nurse Anesthetists

874  Council on Professiona Standards for Kinesiotherapy

875 Dental Assisting National Board, Inc.

876  Hand Therapy Certification Commission, Inc.

877  Healthcare Quality Certification Board

878  Human Resources Research Organization

879  Ingtitute of Certified Management Accountants, Inc.
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880  Joint Commission on Accreditation of Healthcare Organizations

881  Joint Commission on Allied Health Personnel in Opthalmology

882  Knapp & Associates International, Inc.

883  Liaison Council on Certification for the Surgical Technologist

884  National Association of Purchasing Management

885  Nationa Association of Forensic Counselors, Inc.

886  National Athletic Trainer’s Association Board of Certification, Inc.
887  National Board for Certification in Occupational Therapy, Inc.

888  Nationa Board for Certified Counselors, Inc.

889  The National Board for Respiratory Care, Inc.

890 National Certification Board for Therapeutic Massage and Bodywork
891  National Certification Commission for Acupuncture and Oriental Medicine
892  National Council for Interior Design Qualification

893  National Organization for Competency Assurance

894  National Council on Qualifications for the Lighting Professions

895  Nationa Skill Standards Board

896  National Strength and Conditioning Association Certification Commission
897  Oncology Nursing Certification Corporation

898  Pharmacy Technician Certification Board

899  Professiona Examination Service

900 Prometric

901  Scott Sturzl, CPM

902  Water Quality Association

Copyright 2000 National Organization for Competency Assurance. All Rights Reserved.



903

904
905
906

907
908
909
910

911
912
913

914
915
916

917
918
919
920

921
922
923
924

925
926
927

928
929
930

931
932

30 November 2000 Preamble, Standards, Glossary, Lists 39

2000 NCCA COMMISSION

Gary Smith ~ Chair
(chair term expires 12/2000 - term expires 12/2001)
Associate Executive Director - National Board for Respiratory Care

Karen Zaglaniczny, PhD, CRNA Co-Chair

(co-chair term expires 12/2000 - term expires 12/2002)

Assistant Director, Education Program - Council on Certification of Nurse Anesthetists
Department of Anesthetists - William Beaumont Hospital

LindaByrne, CMT NOCA Board Appointee
(term expires 12/2000)
Senior Director of Certification - American Association for Medical Transcription

Chuck Friedman, PhD NCCA Appointee
(term expires 12/2000)
Assistant Vice President - ACT

James Hogan, PhD NCCA Appointee

(term expires 12/2000)

Research Project Manager

Carl Vinson Ingtitute of Government - The University of Georgia

Betty Burns, CAE Elected Commissioner

(term expires 12/2000)

Executive Director - The National Certification Corporation for the Obstetric, Gynecologic,
and Neonatal Nursing Specialties

CynthiaDurley, MEd  Elected Commissioner
(term expires 12/2001)
Executive Director - Dental Assisting National Board

Maralyn Turner, PhD  Public Member
(term expires 12/2000 )
Marayn Turner and Associates

Philip O'Nelll, Esquire  General Counsel
Jacobsen, Price, Holman and Stern
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2000 NOCA BOARD OF DIRECTORS

Michael C. Martin  President
(president term expires 12/2000)
Executive Director - Commission for Certification in Geriatric Pharmacy

Dede Pahl President-€lect
(president-elect term expires 12/2000)
Vice President - Certified Financia Planners Board of Standards, Inc.

Marie A. Reed, EdD, RN, CNAA  Immediate Past President
(term expires 12/2000)
Executive Director - National Board for Certification in Occupationa Therapy

Christine Niero, PhD  Secretary/Treasurer
(term expires 12/2000)
Executive Director - National Certification Board for Therapeutic Massage & Bodywork

Gary Smith  NCCA Chair
(term expires 12/2000)
Associate Executive Director - National Board for Respiratory Care

Joan E. Knapp, PhD  Sustaining Member Representative
(term expires 12/2000)
CEO - Knapp & Associates International, Inc.

Lynn Beaton, RRT  Elected Board Member
(term expires 12/2000)
Executive Director/Chair, Examination Committee - Canadian Board for Respiratory Care, Inc.

Jacqueline Callahan  Elected Board Member
(term expires 12/2001)
Executive Director - National Council on Qualifications for the Lighting Professions

Carolyn Lewis, PhD, RN, CNAA  Elected Board Member
(term expires 12/2002)
Executive Director - American Nurses Credentialing Commission on Certification

Wade Delk  Ex-officio Member
Executive Director - National Organization for Competency Assurance
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STEERING COMMITTEE

William Anderson, PE, DEE
Council of Engineering and Scientific Speciaty Boards

Susan Caulk, CRNA, MA
Council on Certification of Nurse Anesthetists

Katherine Church
Dietary Managers Association

Richard T. Cotton, MA
American Council on Exercise

Nadine Davis, MA
Liaison Council on Certification for the Surgical Technologist

Valarie French
Assessment Operations & Teacher Development - National Board for Professional Teaching
Standards

Steven Halsey
Halsey, Rains and Associates

James P. Henderson, PhD Project Co-chair
Columbia Assessment Services Testing and Learning Enterprises

James Hogan, PhD
Carl Vinson Ingtitute of Government - The University of Georgia

Michael Martin
Commission for Certification in Geriatric Pharmacy

Dede Pahl
Certified Financial Planners Board of Standards, Inc.

Stephen Permison, MD
Division of Quality Assurance, Bureau of Health Professions - US Department of Health and
Human Services

Gary Smith
National Board for Respiratory Care

I. Leon Smith, PhD  Project Co-chair
Professional Examination Service

Roy Swift, PhD, OTR, FAOTA
Swift Consulting
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Jan Towers, PhD, NPC, CRNP
American Academy of Nurse Practitioners

Ted Twardowski
Safety and Occupational Health, OSHA - US Department of Labor

Richard Y oung, REM, PE
National Registry of Environmental Professionals

LarueD. Coats, PhD  Project Manager
Coats Knudsen & Associates
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Task Forceon Purpose, Governance, Resour ces

Nadine Davis, MA  Chair
Liaison Council on Certification for the Surgical Technologist

Maria Potenza, PhD
Psychometrics and Test Technology, Certification and Skills Assessment - The Microsoft Corporation

Michael Martin
Commission for Certification in Geriatric Pharmacy

Susan Caulk, CRNA, MA
Council on Certification of Nurse Anesthetists

Jan Towers, PhD, NPC, CRNP

American Academy of Nurse Practitioners

Katherine Church
Dietary Managers Association

Linda Althouse, PhD
The Education Division - SAS Institute

Kathleen Guerra
The Education Division - SAS Institute

Denise M. Fandel, MS, ATC
National Athletic Trainers Association Board of Certification

Task Forceon Responsibilitiesto Stakeholders

Valarie French  Chair
Assessment Operations and Teacher Development - National Board for Professional Teaching Standards

Ted Twardowski
Safety and Occupational Health, OSHA - US Department of Labor

Dennis Whitney, CMA, CFM

Ingtitute of Certified Management Accountants

Gary Smith
National Board for Respiratory Care

Richard Cotton, MA
American Council on Exercise
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Task Force on Assessment | nstruments

Roy Swift, PhD. OTR, FAOTA  Chair
Swift Consulting

Stephen Koffler, EAD
The Chauncey Group International

Rose Mary Ammons, EdD
Professional Devel opment Technologies Incorporated

Steven Halsey
Halsey, Rains, and Associates

[. Leon Smith, PhD
Professional Examination Service

William G. Harris, PhD
Association of Test Publishers

William C. Anderson, PE, DEE
Council of Engineering and Scientific Specialty Boards

John Ford, PhD
Personnel Resources and Development Center - US Office of Personnel Management

Task Force on Recertification

Steve Permison, MD  Chair
Division of Quality Assurance — Bureau of Health Professions - US Department of Health and Human
Services

Dede Pahl

Certified Financia Planners Board of Standards, Inc.

James Hogan, PhD
Carl Vinson Institute of Government - The University of Georgia

Richard Y oung, REM, PE
National Registry of Environmental Professionals

Karen Zaglaniczny, PhD, CRNA
Department of Anesthetists - William Beaumont Hospital
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